BEST & ILLESS

ON- LINE EXCHANGE / REFUND FORM

Please print and send together with your returned

item
Your Full # Your Order
Name number
Your e-mail
address Date of order

Please complete if item is to be exchanged only:
Returned item

Reason for return

Exchange
instructions

Please complete only if a refund is required:
Returned item

Reason for refund

Any comments or suggestions that would improve our
products or service?

Please type your comments or suggestions below :



Refunds and exchanges

1. At your local Best & Less store:

Bring the product you wish to return as well as the original
tax invoice to your nearest Best & Less store and your
product will be exchanged, or if you prefer, a full refund.
Please ensure the product is in it’s original condition,
(unused and unworn) and has the original price ticket still
attached.

2. Send it back yourself with any courier service
of your choice:

Make your own arrangements with the courier company of
your choice and send to the address below.

The cost of postage or courier fees remains the
responsibility of the customer.

Name/Department : Best & Less On-Line store

Address Lot 3 Wonderland Drive
City : Eastern Creek

State NSW

Country Australia

Post Code 2766



